PAUL MIROCHA

User Insights, UX Design and Research | Tucson, AZ
520-343-0090 | paul@paulmirocha.com | paulmirocha.design | paulmirocha.com
linkedin.com/in/paulmirocha

SUMMARY

User insights and UX research professional with experience in community science, complex information-rich
platforms, and science communication. Uses mixed methods to uncover user needs and friction points, then
translates findings into improvements to search, discovery, onboarding, and contribution experiences. Currently
working with Nature’s Notebook to use nature journaling as an analog doorway into data logging, making
participants’ digital records more observant and meaningful.

SKILLS

User Research & Insights: Interviews; usability testing; surveys; expert reviews; journey mapping; research
synthesis; and reporting; interface evaluations.

Analytics & Product Thinking: User flows; search and discovery analysis; onboarding and friction identification;
mixed-methods insight synthesis; success metrics; experimentation mindset.

Collaboration & Domain Expertise: Community science; biodiversity engagement; environmental education;
science communication; cross-functional work with engineers, designers, scientists, and community partners on
public-interest platforms.

Visual Communication, lllustration & Imaging: Graphic design; digital illustration; image processing;
photography; visual storytelling for environmental and research topics; layout and information design.

TOOLS

Research & Analytics: Google Analytics; spreadsheets; Airtable (for structured research results).
UX & Design: Figma; Balsamiq; draw.io/diagrams.net; Adobe Creative Cloud (Expert in Photoshop/inDesign)

EXPERIENCE
User Experience Research Lead, NEPAccess Project, University of Arizona, Udall Center for Studies in Public
Policy (Salaried) - Tucson, AZ - 2019-2024
» Led UX research for NEPAccess, a platform making National Environmental Policy Act data more
discoverable and usable for public and professional users.

» Ran usability tests, expert reviews, and workflow analysis to uncover friction in search, navigation, and
document use across diverse user groups.

» Translated findings into information architecture, interface, and search/discovery changes that helped users
locate and interpret complex environmental impact documents.

 Collaborated with researchers, designers, and developers to align user needs with platform goals, policy
context, and technical constraints.

* Produced user-centered artifacts and findings that informed prioritization for a large environmental
knowledge platform.

Arizona Master Naturalist, Community Science & Certification Project Work | Tucson, AZ | 2025-present
» Organizing an iNaturalist-based neighborhood bioblitz as part of service hours, supporting community
participation in documenting local biodiversity and learning the platform.

» Designing and facilitating activities that combine data logging with nature journaling, exploring how analog
observation practices can strengthen digital participation and data contribution.
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* Assisting with school programs with Pima County Environmental Education group.

 Building first-hand understanding of contributor motivations, onboarding needs, and barriers to
participation in community science projects, with a focus on trust and sustained engagement.

USA National Phenology Network / University of Arizona - Tucson, AZ - 2025-present

« Evaluating a proposed Nature’s Notebook feature for attaching journal pages (sketchbook pages, field notes)
to phenology records, assessing usefulness, participant value, and workflow fit.

« Serving as a beta tester for the Nature’s Notebook app and website, conducting expert reviews and
contributing usability feedback on observer-facing features.

« Exploring how qualitative observation practices (nature journaling) can support structured data collection,
user learning, and long-term participation in phenology monitoring.

» Contributing to outreach and curriculum for participants including youth, teachers, students, and adult
nature observers.

Design & lllustration Consultant | Paul Mirocha Design | Tucson, AZ | 1991-present

» Creates science-focused visual communication, web, and interpretive design for publishers, museums, and
environmental and public-interest organizations.

 Designs brochures, reports, exhibits, and websites that make complex scientific and environmental content
accessible to public audiences.

» Produces detailed digital science illustration and imaging for ecological, botanical, and natural-history topics.

» Collaborates with researchers, educators, and program staff to clarify goals, audiences, and key messages for
public-facing materials.

Artist in Residence / Research Associate | University of Arizona Desert Laboratory on Tumamoc Hill, National
Historic Landmark | Tucson, AZ | 2011-2021

» Developed art-science programming, field-drawing coursework, and public engagement projects connecting
community members with desert ecology and place-based observation.

* Produced visual and written materials communicating research, history, and ecology of Tumamoc Hill to
diverse audiences, including UX design for a hiker’s phone app tour.

Senior Graphic Designer | University of Arizona, Office of Arid Lands Studies | Tucson, AZ | 12 years
* Led design and production of communication materials supporting arid-lands research and funding.

 Delivered printed and digital assets, from reports and brochures to maps and illustrations.

EDUCATION

» Kent State University | Master of Science in UX Design, School of Information | 2017
Coursework: User research, usability testing, information architecture, interaction design, content strategy

« University of Minnesota | Bachelor of Arts in Fine Art, Minor in Biology | Minneapolis, MN
» Pima Community College | Web Design / Interaction Design coursework (non-degree) | Tucson, AZ

PROFESSIONAL DEVELOPMENT

Wild Wonder Foundation, Nature Journaling Educator Certificate

UXin Al, The Strategic UX & Design Process in an Al World, Jared Spool

Interaction Design Foundation (IxDF), member and ongoing UX/design thinking coursework
IDEO/Acumen, Human-Centered Design and Design Thinking training
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